TRAINING, SKILL AND CERTIFICATION IN PV INSTALLATIONS
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ABSTRACT In Italy the PV business has reached an annual amount of 130 M€. In this context it is interesting to evaluate the qualification and skills of
designers and installers, and whether they are a match for the quality standards in the present Italian market.
The Directive 2009/28/EC of the 23rd April 2009 introduces a novelty for installers of PV plants. Before December 31st 2012, the
Member states have to provide the installers a certification or a qualification system, based on a mutual recognition. ENEA and Mesos have
performed interviews with the installers and installing companies to find out whether they are in favour of a certification and to what
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Training and certification: results of an inquiry

» For the definition of the certification path of the operators involved in the design, installation and inspection of PV plants,
ENEA has identified CEPAS - Italian Certification Body for Personnel and Training Courses.

» CEPAS follows the ISO/IEC 17024 standard (ex EN 45013) “General requirements for bodies operating certification of
persons”

» Up to now Mesos and ENEA have organized 8 editions of the designers course and 3 for installers of PV plants.
They have trained 207 people, of which 152 designers and 55 installers.

Results of representative sample of 31 ex trainees who have responded to our questionnaire
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CONCLUSIONS

v" Considering ENEA's long experience in R&D on PV, Article 4 of the Decree Law 115/2008 has assigned to ENEA the task of the National Energy Efficiency Agency.

v" Being well well experienced in training, therefore ENEA is the most appropriate agency to develop different instruments, this in cooperation with regions and regional
training agencies.

v' There are already available e-learning courses and face to face course aimed to installers, designers, end- users, according to European standards ISO and certified by
CEPAS.

v" The above mentioned experience is used in the European funded Project “QualiCert” which represents a “key project” to the European harmonisation and mutual
recognition of the existing certification and qualification schemes.




